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To our valued friends and customers:

Each year during the holiday season, we take
great pleasure in setting aside our reqular
work and sending a heartfelt message to all
our best friends and customers. How joyful
we are that this time has come again to ex-

tend to you our sincerest gratitude.

Have a happy and safe holiday season and
healthy and prosperous new year!

Warmest Regards,

Jack &l Linda Gregory

Winterize Your Car

Driving in the winter means snow, sleet
and ice that can lead to slower traffic, haz-
ardous road conditions. Make sure that
your vehicle is in top condition for the fast
approaching winter weather. Start with a
winter check up at Jack’s here is what we
do:

Check the charging system.

Check the brakes

Check all filters; air, fuel and oil

Check the tires

Check the antifreeze levels

Check all bulbs in each light.

Check windshield wipers.
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Shop News

== \We are very pleased to announce

E that Kaitlin Gregory is the newest
member of the Jack’s Auto Service
= team. With her expertise in
customer service, she is a pleasure
to have at our front desk, answer-
ing phones and scheduling
appointments. She is also very
\ knowledgeable with computers and
W will be bringing Jack’s to a higher
R “H |evel of technology, she will be

managing the website so send her a message or make an
appointment online at www.jacksautoservice.com. Kaitlin
is working full-time at the shop and a fulltime college stu-
dent and is looking forward to getting her Bachelors’ in
Business in May of 2010.
Kaitlin will be the new friendly voice you will hear next
time you call. Being our daughter and growing up around
the shop, she is very familiar with automotive industry
and a lot of our customers. Its is our pleasure to have the
next generation working with us and the Jack’s Auto Ser-
vice team.

Gregory Cited by Molinaro and Liebell

. ol After being awarded the

’ Year, Jack received many
- wonder notes of congratula-
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/ @ tions from valued friends and
LR customers. In addition, New
York Assemblyman Marc
Molinaro presented Jack with
a citation on the floor of the state Assembly. He received
another citation from New York State Senator Vincent
Liebell for receiving the NAPA/ASE award and for his

generous community involvement.

Automofive Service Assoctation

Hours: Monday—Friday 8:00am till 5:00pm and Saturday 8:00am till 12:00pm



Tips for driving
On snow and ice

The best advice for driving in bad winter weather is don't
drive at all but we can't all do that so follow these tips to
ensure a safe trip.

1.
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Decrease your speed and leave yourself plenty of
room to stop. You should allow at least three time
more space than usual between you and the car in
front of you.

Brake gently to avoid skidding. If you wheels start to
lock up, ease off the brake.

Use low gears to keep traction, especially on hills.
Don't use cruise control or overdrive on icy roads.

Be especially careful on bridges, overpasses and infre-
quently traveled roads, which will freeze first. Even at
temperatures above freezing if the conditions are wet,
you might encounter ice in shady areas or on exposed
roadways like bridges.

Don't pass snow plows and sanding trucks. The driv-
ers have limited visibility, and you're likely to find the
road in front of them worse that the road behind.
Don't assume your vehicle can handle all conditions.
Even four wheel and front-wheel drive vehicles can
encounter trouble on winter roads.

We are your dealership

alternatives

The law called Magnuson-Mass Warranty Act
says that you can take your new vehicle
anywhere for maintenance. Let it be Jack’s
We provide new vehicle warranty mainte-
nance to keep your new car warranty in
place. We electronically keep track of what
has been done and when-and, of course this
is yours to reviews.

Our Mission

Jack’s Auto Service is here to serve you by
performing the highest quality automotive
repairs at fair prices, using only proved ma-
terials of the highest quality. Our service are
backed by our personal pledge of customer
satisfaction. We will provide you, our cus-
tomer, with outstanding professional and
courteous service we stand behind our work.

Happy Holidays From All of us at Jack's!
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Keeping Customers for Life with Quality, Service & Inteqrity



