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A MESSAGE FROM JACK & LINDA 
We’d like to take this opportunity to thank all of 
you for your support this year.  From the friendly 
faces we see everyday to the volunteers who work 
with us to support the Amenia Library, the Amenia 
Lions Club, the Amenia and Wassaic fire depart-
ments, and the annual turkey drive — Thank You!  
Community is about friends and family and what 
we can do when we work together.  Best wishes 
for health and happiness in 2009! 

Sincerely,   Jack & Linda 

Jack Gregory Named National NAPA/ASE Technician of the Year 

NAPA and ASE named Jack Gregory their 2009 NAPA/ASE 
Technician of the Year. In October, he was honored by NAPA 
Auto Parts and the National Institute for Automotive Excellence 
at their annual convention in Atlanta, Georgia. The Technician  
of the Year award is presented annually to an individual in the 
automotive repair and maintenance industry that meets a      
detailed list of prerequisites. The recipient of the award is      
determined by a panel of former winners and the president of 
the ASE. Among 400,000 well qualified applicants the judging 
committee selected Jack for his decades of automotive          
experience, endless commitment and service to customers,  
continual dedication to his employees, industry leadership, and 
community involvement. Jack has achieved a lifelong dream of 

winning the national NAPA ASE Technician of the Year. “Being included with the best of the best is the  
highest honor I could ever hope to achieve in my automotive career,” says Jack. He is an ASE-Certified 
Master Technician with 13 certifications, including Advanced Level Specialist certifications. Jack’s Auto   
Service is an AAA approved Auto Repair Facility and is part of the ASE Blue Seal of Excellence program.  

Jack’s Auto services hybrid vehicles. With increas-
ing gas prices we’re seeing many more hybrids on 
the road. Jack and his technicians are trained in 
hybrid technology and are looking forward to ser-
vicing you hybrid vehicle. Remember that having 
your car serviced at Jack’s does not void any 
manufacturer warranties. At Jack's the NAPA 
Tracs system keeps reliable records on the ser-
vice of your vehicles, so that at any time you can 
go back to the dealer for warranty work. 

WE SERVICE HYBRIDS VEHICLES 

CHECK OUT OUR STUDENT AND SENIOR  
DISCOUNTS $ COMPLIMENTARY SHUTTLE       

SERVICE 

NEED A GIFT? 
GIVE A JACK’S AUTO SERVICE   

GIFT CERTIFICATE. 
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• AAA Approved Repair Station 

• ASE Certified Technicians 

• NAPA Autocare Center/Nationwide Warranty 

• 24-Hour towing/flatbed  service 

• NY State Inspection Station 

• State-of-the-art computer technology 
•  

ABOUT OUR SERVICES DID YOU KNOW... 
OUR MISSION 
Jack’s Auto Service is here to serve you by per-
forming the highest quality automotive repairs at 
fair prices, using only proven materials of the high-
est quality. 

Our service is backed by our personal pledge of 
customer satisfaction.  We will provide you, our 
customer, with outstanding professional and cour-
teous service.  We stand behind our work.    

24 years as an Automotive Leader in the Hudson Valley! 

WWW.JACKSAUTOSERVICE.COM 
Ask Jack… 
Q: Is it true that I have to take my car to the dealer fro maintenance and service work in 
order to maintain the factory warrantee? 

A: No, this is not true. In fact our federal government has passed a law called the 
Magnuson-Mass warranty Act that protects your right to choose any competent shop to 
perform your warranty-related maintenance work. In addition, this law provides you with 
the option of using any name-brand, quality parts to service your vehicle the manufacturer 
cannot force you to use only their parts. The only exception to this rule is when the factory 
parts are defective and fail while still under warrantee or have been recalled and thus, are 

being replaced for FREE. To maintain your new car warrantee , all you have to do is have your vehicle 
regularly serviced at the intervals specified in the owner’s manual and/or warrantee booklet and keep de-
tailed records of those services. 

If you have any questions or concerns about your new car warrantee, give us a call! 
 


